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Agency Name Last known Address City, State, Zip 
Expiration 

Date 
Contact Person 

2018 

    

Anthem UM Services, Inc. 233 South Wacker Drive, Suite 3800 Chicago, IL 60606 Dec 2018 Yvette Redmond 

Anthem UM Services, Inc. 220 Virginia Ave Indianapolis, IN 46204 Dec 2018 Yvette Redmond 

Anthem UM Services, Inc. 1155 Elm Street, Suite 200 Manchester, NH 03101 Dec 2018 Yvette Redmond 

Anthem UM Services, Inc. 6087 Technology Drive Midland, GA  31820 Dec 2018 Yvette Redmond 

Anthem UM Services, Inc. 108 Leigus Road Wallingford, CT 06492 Dec 2018 Yvette Redmond 

Anthem UM Services, Inc. 13550 Triton Park Blvd Louisville, KY 40223 Dec 2018 Yvette Redmond 

Anthem UM Services, Inc. 300 Brickstone Square Andover, MA 01810 Dec  2018                                                                                                                  Yvette Redmond 

Anthem UM Services, Inc. 2 Gannett Road 

South Portland, ME 

04106 Dec 2018                                                          

Yvette Redmond 

Anthem UM Services, Inc. 1831 Chestnut Street St. Louis, MO 63103 Dec 2018 Yvette Redmond 

Anthem UM Services, Inc. 11 Corporate Woods Blvd Albany, NY 12211 Dec 2018 Yvette Redmond 

Anthem UM Services, Inc. 4361 Irwin Simpson Road Mason, OH 45040 Dec 2018 Yvette Redmond 

Anthem UM Services, Inc. 2221 Edward Holland Drive Richmond, VA 23230 Dec 2018 Yvette Redmond 

Anthem UM Services, Inc. 2015 Staples Mill Road Richmond, VA 23230 Dec 2018                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     Yvette Redmond 

Anthem UM Services, Inc. N17 W24340 Riverwood Drive Waukesha, WI 53188 Dec 2018 Yvette Redmond 

Anthem UM Services, Inc. 3350 Peachtree Road Atlanta, GA 30326 Dec 2018 Yvette Redmond 

Anthem UM Services, Inc. 85 Crystal Run Road Middletown, NY  10940 Dec 2018 Yvette Redmond 

     

CareCentrix, Inc. 7740 North 16
th

 Street, Suite 100  Nov 2018 Alba P. Carter 

CareCentrix, Inc. 20 Church Street Hartford, CT 06103 Nov 2018 Alba P. Carter 

CareCentrix, Inc. 7725 Woodland Center Blvd, Suite 100 Tampa, FL 33614 Nov 2018 Alba P. Carter 

CareCentrix, Inc. 6130 Sprint Parkway, 2nd Floor Overland Park, KS 66211 Nov 2018 Alba P. Carter 

  Phoenix, AZ 85020   

Active URAC Utilization Review Agents (67) 
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Care Continuum, Inc 4750 E 450 South, Ste. 2130 Whitestown, IN 46075 Nov 2018 Becky Hilsabeck 

Care Continuum, Inc 1700 Eastpoint Parkway, Ste. 50 Louisville, KY 40223 Nov 2018 Becky Hilsabeck 

     

EviCore Healthcare MSI, LLC 1420 South Babcock Street Melbourne, FL 32901 Nov 2018 Rachele Powers 

EviCore Healthcare MSI, LLC 730 Cool Springs Road Franklin, TN 37067 Nov 2018 Rachele Powers 

EviCore Healthcare MSI, LLC 80 Spring Lane Plainville, CT 06062 Nov 2018 Rachele Powers 

     

KePro Acquisitions 777 East Park Drive Harrisburg, PA Dec 2018 
Karen Dziurzynski 

     

MediCall 

5
th

 Floor Paseo Center Bldg., 8757 Paseo de 

Roxas Blvd. Makati, Philippine 1227 Nov 2018 

Glenn Vaughn 

MediCall 12 F Skyrise 4 Bldg., block 2, Lot 4, Cebu IT 

Cebu City, Philippines, 

6000 Nov 2018 

Glenn Vaughn 

MediCall 

4
th

 & 5
th

 Floors, 18/20 Upper McKinley Hill, 

McKinley Hill Cyberpark 

Taguig City, Philippines 

1634 No 2018 

Gleen Vaughn 

     

New Directions Behavioral Health 8140 Ward Parkway Jacksonville, FL 32246 Sep 2018 
Jarod Patten 

New Directions Behavioral Health 1010 SW Tyler Kansas City, MO 64114 Sep 2018 
Jarod Patten 

New Directions Behavioral Health 10700 Meridian Ave. N, Suite 100 Topeka, KS 66612 Sep 2018 
Jarod Patten 

New Directions Behavioral Health 450 Riverchase Parkway East Birmingham, AL  35244 Sep 2018 
Jarod Patten 

     

Qualis Health 10700 Meridian Ave N, Suite 100 Seattle, WA 98133 Oct 2018 
Michael Garrett 

    
 

Starpoint, LLC 2806 South Garfield Street Missoula, MT 59801 Sept 2018 

Kimberly 

McGuire-

Browne 
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2019    

 

Anthem UM Services, Inc. 2000 Corporate Center Drive Newbury Park, CA 91320 Jan 2019 YvetteRedmond 

Anthem UM Services, Inc. 9655 Granite Ridge San Diego, CA 92123 Jan 2019 YvetteRedmond 

Anthem UM Services, Inc. 4553 LaTienda Drive Thousand Oaks, CA 91362 Jan 2019 YvetteRedmond 

Anthem UM Services, Inc. 2121 N California St. Walnut Creek, CA 96 Jan 2019 YvetteRedmond 

Anthem UM Services, Inc. 21555 Oxnard Street Woodland Hills, CA Jan 2019 YvetteRedmond 

Anthem UM Services, Inc. 

700 Broadway Las Vegas, NV  89148 

 

Jan 2019 

Yvette Redmond 

Anthem UM Services 9133 West Russel Road Las Vega, NY  89148 Jan 2019 Yvette Redmond 

     

                                                                                                                                                                           

Akeso Care Management, Inc. 
2960 North Meridian Street 

Indianapolis, IN 46208 May 2019 Patricia Wilson 

     

American Specialty Health Network, 

Inc. 
10221 Wateridge Circle San Diego, CA 92121 Nov 2019 Lindsey Stout 

     

Beacon Health Options, Inc. 7150 Campus Drive,Suite 300 Colorado Springs, CO 80920 Mar 2019 Diane Wilson 

Beacon Health Options, Inc. 10805 Holder Street, Suite 300 Cypress, CA 90630 Mar 2019 Diane Wilson 

Beacon Health Options, Inc. 48561 Alpha Drive, Suite 150 Wixom, MI 48393 Mar 2019 Diane Wilson 

Beacon Health Options, Inc. 3800 Paramount Parkway48561 Alpha Drive, 

Suite 150 

Morrisville, NC 27560 Mar 2019 Diane Wilson 

Beacon Health Options, Inc. 3800 Paramount Parkway, Suite 300 NY, NY 10001 Mar 2019 Diane Wilson 

Beacon Health Options, Inc. 441 Ninth Avenue Coppell, TX 75019 Mar 2019 Diane Wilson 

 1199 S. Beltline Road, Suite 100    

Beacon Health Strategies,  LLC 500 Unicorn Park Drive, Suite 103 Woburn, MA 01801 Mar 2019 Karen 

Wartenberg 

     

Behavioral Health Systems, Inc. Two Metroplex Drive, Suite 500 Birmingham, AL 35209 Sep 2019 Patricia Friedley 

     

Broadspire Services, Inc McKinle9501 E. Shea Blvd., MC024  9501 E. 

Shea Blvd., MC024  y Bldg 7
th

  Ave Corner 

Taguig, Manila, 

Philippians  

May 2019 Melissa Mills 



 

4 

 

24
th

 St 
Broadspire Services, Inc 1390 NW 136

th
 Ave Sunrise, FL 33323 May 2019 Judson Spencer 

     

CareCore National, LLC 1575 Garden of the Gods Road, Suite 200 Colorado Springs, CO 80907 Aug 2019 Nancy Eberhard 

CareCore National, LLC 400 Buckwalter  Bluffton, SC 29910 Aug 2019 Nancy Eberhard 

     

CareMark Pcs Health, LLC 9501 E. Shea Blvd., MC024   Scottsdale, AZ  85260 Nov 2019 Karen S. Llano 

     

Cigna Health Management, Inc. 1777 Sentry Park West    Blue Bell, PA 19422 Jul 2019 Vallorie Miller 

Cigna Health Management, Inc. 3000 Park Lane Drive  Pittsburgh, PA 15275 Jul 2019 Vallorie Miller 

Cigna Health Management, Inc. 400 North Brand Blvd Glendale, CA 91203 Jul 2019 Vallorie Miller 

Cigna Health Management, Inc. 701 Corporate Center Drive Raleigh, NC 27607 Jul 2019 Vallorie Miller 

Cigna Health Management, Inc. 7555 Goodwin Road Chattanooga, TN 37421 Jul 2019 Vallorie Miller 

Cigna Health Management, Inc. 8525 East Orchard Road, 2T1 

Greenwood Village, CO 

80111 Jul 2019 Vallorie Miller 

Cigna Health Management, Inc. 13045 Tesson Ferry Road, B2-58 St. Louis, MO 63128 Jul 2019 Vallorie Miller 

Cigna Health Management, Inc. 1640 Dallas Parkway Plano, TX 75093 Jul 2019 Vallorie Miller 

Cigna Health Management, Inc. 25600 N. Norterra Drive Phoenix, AZ 85085 Jul 2019 Vallorie Miller 

Cigna Health Management, Inc. 4901 North 4
th

 Avenue Sioux Falls, SD  Jul 2019 Vallorie Miller 

     

Conifer Care Continuum Solutions, 

LLC 
1596 Whitehall Road Annapolis, MD 21409 Oct 2019 Judy McGill 

     

eQHealth Solutions 8591 United Plaza Blvd, Suite 270 Baton Rouge, LA 70809 Jun 2019 Audrey Josey 

     

Health Integrated, Inc. 10008 N Dale Maby, Ste. 214 Tampa, FL 33618 Mar 2019 Joey Sutera 

     

Healthways WholeHealth Networks, 

Inc. 
21251 Ridgetop  Circle, Suite 150 Sterling, VA 20166 Aug 2019 Pamela DeWeese 

     

Hines & Associates 115 East Highland Ave. Elgin, IL 60120 Feb 2019 Mark Zublis 

     

Inetico Acquisition, LLC 400 N. Ashley Drive, Ste. 1550 Tampa, FL 33602 Jan 2019 Lisa Perkins 
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Ex1Service Phillipines, Inc. Sixth Floor , 1 E-Com Center, Harbor Drive, 

Mall of Asia Comples 

Pasay City, Philippines  

1308 

Jun 2019 Melissa Wong 

Innovative Medical Risk Management 360 Central Avenue, Suite 440 St. Petersburg, FL 33701 Jun 2019 Bonnie Briggs 

     

Magellan HealthCare, Inc.  2520 Northwinds Pkwy, Ste. 300 Alpharetta, GA 30009 Jun 2019 Lexy French 

     

Managed Health Network, Inc. 2370 Kerner Blvd. San Rafael, CA 94901 Nov 2019 Jennifer Smith 

Managed Health Network, Inc. 7755 Center Ave., Ste. 700 Huntington Beach, CA  Nov 2019 Jennifer Smith 

Managed Health Network, Inc 5525 N. MacArthur Blvd. Ste 800 Irving, TX 75038 Nov 2019 Jennifer Smith   

     

MedWatch, LLC 120 International Parkway, Suite 220 Lake Mary, FL 32746 Apr 2019 Nancy Aguirre 

     

Met Healthcare Solutions  Houston, TX 77008 Jun 2019 Stacy Jones 

 1225 North Loop West, Suite 1055    

National Imaging Associated, Inc. 8621 Robert Fulton Drive Columbia, MD 21046 Dec 2019 Kelly Mason 

     

Nevada Health Solutions, LLC 1901 Las Vegas Bolvevard South, Suite 101 Las Vegas, NV 89160 Nov 2019 Nancy Nikolski 

     

Orthonet, LLC 1311 Mamaroneck Avenue, Suite 240 White Plains, NY 10605 Aug 2019 Carl Ceva 

Orthonet 3780 Kilroy Airport Way, Suite 300 Long Beach, CA 90806 Aug 2019 Carl Ceva 

Orthonet One Parkway Blvd North, Suite 2808 Deerfield, IL 60015 Aug 2019 Carl Ceva 

Orthonet 600 North Pine Island Road Plantation, FL 33324 Aug 2019 Michael Singer 

     

P&R Dental Strategies, Inc. 255 W. 36
th

 Street, Suite 1404 New York, NY 10018 Jan 2019 Tracy Sproule 

     

Progeny Health, Inc. 450 Plymouth Road, Suite 200 
Plymouth Meeting, PA 

19462 Sep 2019  Deborah Sweeney 

     

Scion Dental, Inc. N92 W14612 An6thony Avenue Menomonee Falls, WI 53051 May 2019 Lisa Sweeney 

     

Telligen Health Management 1776 West Lakes Parkway West Des Moines, IA 50266 Jun 2019 Denise Etzel 

     

UsAble Mutual Insurance Company 400 West Capitol Avenue Little Rock, AR 72201 May 2019 Tina Zimmerman 
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2020 

    

Active Health Management, Inc. 4582 S. Ulster Street Parkway Denver, CO 80237 Sep 2020 April Stone 

Active Health Management, Inc. 14155 Newbrook Drive, Suite 400 Chantilly, VA 20151 Sep 2020 April Stone 

     

Advanced Medical Reviews 2950 31
st
 Street Suite 100 Santa Monica, CA 90405 Sep 2020 Lousine Alpern 

     

American Imaging Management Inc  540 Lake Cook Road, Suite 300 Deerfield, IL 60015 Dec 2020 Joe Hernandez 

American Imaging Management 505 N Brand Blvd, Ste. 900 Glendale, CA 91203 Dec 2020 Joe Hernandez 

American Imaging Management  Westchester, IL 60154 Dec 2020 Joe Hernandez 

     

American Behavioral Benefits  3680 Grandview Parkway, Suite 100  Birmingham, AL 35243 Jun 2020 Deborah Garvin 

     

American Health Holding, Inc. 

  

7400 West Campus Road, F-150 New Albany, OH 43054 Nov 2020 Stephanie 

Shroyer 

     

Ameritas Life Insurance Corp 475 Fallbrook Blvd Lincoln, NE 68521 Nov 2020 Mary Chmelka 

     

Arkansas blue Cross Blue Shield 320 West Capitol Avenue 5UCC Little Rock, AR Mar 2020 Tina 

Zimmerman 

Chesterfield Resources, Inc. 3520 Forest Lake Drive Uniontown, OH 44685 May2020 Dawn Curtis 

     

CoreSource, Inc. 603 N. Wilmot Road Tucson, AZ 85711 Jan 2020 Paula Bures 

CoreSource, Inc. 1280 North Plum Street Lancaster, PA 17601 Jan 2020 Paula Bures 

     

HealthCare Strategies, Inc. 9841 Broken Land Parkway, Suite 315 Columbia, MD 21046 Jan 2020 Karen Kamplain 

     

HealthHelp, LLC 5959 Corporate Drive, Suite 1200 Houston, TX 77036 Aug 2020 Ellen Tyrell 

     

MedCom Care Management 2100 Covington Centre Covington, LA 70433 Jan 2020 Stacy Chreene 

     

Magellan RX Management, LLC 1590 N 76
th

 Street, Ste. 200 Scottsdale, AZ  85260 Sep 2020 Stephanie 
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McDonald. 

     

Medical Review Institute of 

America 

2875 South Decker Lake Drive, Suite 300 Salt Lake City, UT 84119 Jun 2020 Aja Ogzwalla 

     

NCH Management Systems, Inc. 675 Placentia Avenue Brea, CA 92821 Nov 2020 Colleen Merrell 

     

Oncology Analytics, Inc. 8751 West Broward Boulevard, Suite 500 Plantation, FL  33324 Oct 2020 Ashley Brevda 

     

OptumHealth Care Solutions, Inc. 550 Warrenville Road Lisle, IL 60532 May2020 Sharon Guinan 

OptumHealth Care Solutions, Inc. 11 Scott Street, Ste. 100 Wausau, WI 54401 May2020 Sharon Guinan 

     

Prest & Associates, Inc. 401 Charmany Drive, Ste. 305 Madison, WI, 35719 May2020 Mary Matusky 

     

Physicians’ Review Network, Inc. 4422 N 24
th

 Street Phoenix, AZ 85016 Dec 2020 Linda Sheff 

 

Radiant Services, LLC Bellandur Village, Varthur Hobli,  Karnataka, India 566103 Mar 2020 

Juliet Thomas 

Radiant Services, LLC Robinsons Cybergate, Towers 1& 2 Mandaluyong City, Metro Mar 2020  Juliet Thomas 

Radiant Services, LLC East Block, Tower 2 W. Geonzon St. Apas, Cebu City, 6000 Mar 2020 Juliet Thomas 

Radiant Services, LLC 
Eastwood-Global One East Commerce Bagumbayan Libis, Metro  Mar 2020 

Juliet Thomas 

     

Specialty Health, Inc. 330 E Liberty St., Ste. 200 Reno, NV 89501 Jan 2020 Jacqueline Cox 

     

United Behavioral Health 2100 River Edge Atlanta, GA 30328 Feb 2020 Sharon Guinan 

United Behavioral Health 11000  RiverEdge Eden Prairie, MN 55344 Feb 2020 Sharon Guinan 

United Behavioral Health 425 Market Street, 18
th

 Floor  San Francisco, CA 94105 Feb 2020 Sharon Guinan 

United Behavioral Health 11030 Optum Circle Eden Prairie, MV 55344 Feb 2020 Sharon Guinan 

United Behavioral Health 100 East Penn Square,Ste. 400 Philadelphia, PA 19107 Feb 2020 Sharon Guinan 

United Behavioral Health 1900 E Gulf Road, Ste 300  Maryland Height, MO 63043 Feb 2020 Sharon Guinan 

United Behavioral Health 2000 W Loop South,Ste. 900 Schaumburg, IL 60173 Feb 2020 Sharon Guinan 

United Behavioral Health 1900 East Gulf Road, Suite 300 Houston, TX 77027 Feb 2020 Sharon Guinan 

United Behavioral Health 5 Centerpoint Drive Oswego,  OR 97035 Feb 2020 Sharon Guinan 
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United Healthcare Life Insurance 3100 AMS Blvd Green Bay, WI 54313 Nov 2020 Lea Warrington 

     

United Healthcare Services, Inc. 1311 W. President George Bush Freeway Richardson, TX 75080 May2020 Lacosta N. Wix  

     

2021 

 

  

 

     

Alicare Medical Management 8-C Industrial Way Salem, NH 03079 May2021 Diane Pappas 

     

Clinix Healthcare 3492 Snouffer Road, Ste. 200 Columbus, OH 43235 Jan 2021 Olga Magyar 

     

HealthSmart Care Management 

Sol. 6303 Commerce Dr., Ste. 180 Irving, TX Apr 2021 Melissa Nichols 

     

Propeer Resources 500  N Marketplace Drive, Ste. 203 Centerville, UT  84014 June 2021 Richard Lynch 

     

Solstice Benefits, Inc. 6303 Commerce Drive, Ste. 180 Irving, TX 75063 Apr 2021 Karen Owens 

     

UMR, Inc. 7901 SW Sixth Court, Ste. 400 Plantation, FL 33324 Jan 2021 Kimberly Erland 

     

Women’s Integrated Network, Inc. 1 Mobile Infirmary Circle, Ste. 213 Mobile, AL 36607 Mar 2021 

Shantell 

Robinson 
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